
The

SONIC SCOOP
A note from our Co-Founders…
In case you haven’t heard, we’re in the midst of a global pandemic. Though things may look and feel a bit di�erent 
right now, we are committed to providing our clients with valuable resources during this time (not just filling your 
inbox with the same repeated information). 

But we can’t be valuable to our clients unless we first provide value to our employees. We’re not your typical 
wellness vendor – we have a family vibe because we ARE a family – we’re not managed by a board of directors or 
outside investors – the culture we’ve created is unique and genuine and we truly care about our employees’ 
wellbeing. 

Our entire team has been working from home since mid-March. We’re a super collaborative bunch with an 
especially energetic culture, so this has been no easy feat! And while we have had our share of transitional hiccups, 
it’s working well and we hope that’s clear in what we’ve been able to deliver to you during this time. 

All of us have been inundated with resources for how to handle working from home, social distancing, or general 
anxieties surrounding a global pandemic. Our goal throughout this period has been to properly vet those resources 
to discover which are valuable and credible and which are just noise. 

On another note, we’d like to make clear that we support the inclusion of all people – in our o�ces and as 
members of our program. We make a conscious e�ort to make sure that all races, ethnicities, ages, fitness levels, 
(etc.) are represented in our imagery, messaging, and philosophy. We will continue to act in ways that support 
inclusivity and diversity in all aspects of our business now and moving forward. 

July 2020

New Intergalactic Headquarters location.  To support 

our growth, we’ve moved to a bigger o�ce! Please 

note our new address: 2710 Gateway Road, Carlsbad, 

CA  92009.

New Health Quality Assessment. Our updated HQA 

is now compatible with all browsers. The new HQA 

also includes verified biometrics and removes the 

“score” that often distracts from e�ective risk 

identification/stratification.

Rewards Engine upgrades. Our innovative Rewards 

Engine is now optimized (via our responsive design) on 

mobile devices when you visit app.sbwell.com. 

Contests enhancements.  Members can now enjoy 

our re-renergized Contests module, with its fresh new 

look and enhanced functionality.

Our latest innovations and announcements…
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New additions to the Sonic Boom Academy.  We’ve 

added three new financial courses in the Academy. 

Keep checking back – we’re adding new material all 

the time!

Message Center updates. Our Message Center 

received a makeover – giving it a new look-and-feel 

and better functionality. 

New site-wide color scheme. We’ve updated our 

standard color scheme throughout the portal (and 

communications) to call more attention to action 

buttons and features. 
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Submit your feedback, questions, or comments to social@sbwell.com

The SONIC SCOOP July 2020

Coming soon…

Member Spotlight

Hunter Vivirito – CoreLogic

Last June, Hunter was barely able to run a mile without feeling 

exhausted. In just a year, he’s reduced his mile time to 6:39, 

completed 16 Obstacle Course Races, with the longest being 

a 22.50-mile race with nearly 4,000 feet of elevation gain and 

100 obstacles, and qualified for the Obstacle Course Race 

World Championships in October 2020. 

Hunter credits his Sonic Boom Coach Sarah, customized 

trackers, and the daily challenges with helping him stay 

motivated, reach his goals, and continue to improve in the last 

year. His next goal is to race in the Ultramarathon Obstacle 

Course Race in Hawaii, taking place in August of 2020. His 

advice: “Make fitness fun! Seek new experiences, find an 

activity that resonates with you, and let that be your new gym!”
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New Admin Portal.  Our updated Admin Portal will 

allow for more granular member management, better 

communication tools, enhanced file upload options, 

and engagement/points reporting. Testing of various 

new functions has already begun!

My Health.  Members will have the ability to sign up for 

their biometric screening through the mobile app

% Tracker updates. The Goals and Trackers module 

will get a full update, including the ability for 

members (and their Coaches) to create custom 

goals. 


